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Overview 

Teaching, Learning & Instructional Support 
 

Research Support 
 

General Faculty Support 
 

Online Administrative & Academic Business Systems 
 

Contact Information 
 

Who is Computing and Communications… 
C&C provides campus technical services and infrastructures 

including: instructional & classroom technology, research 

technology, desktop and mobile device support, student systems 

(e.g. enrollment, grades, etc.), campus financial system and 

business systems, network infrastructure and services (e.g. e-

mail, calendaring, web hosting, etc.), telephones/voicemail, and 

multimedia development.  
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Instructional Technology – iLearn 

Software Licensing 

Smart Classrooms 

Flex Classrooms 

Innovative Instruction / Web Conferencing 

Course Capture / Podcasting 

Innovative Projects / R&D Partnerships with Faculty 

 
 

Israel Fletes    Dr. Leo Schouest 

israel.fletes@ucr.edu   leo.schouest@ucr.edu  

 

  http://iteach.ucr.edu 

Teaching, Learning & Instructional Support 

mailto:israel.fletes@ucr.edu
mailto:leo.schouest@ucr.edu
http://iteach.ucr.edu/
http://iteach.ucr.edu/
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Instructional Technology - iLearn 
 

    

 

 

 

 

 

 

Teaching, Learning & Instructional Support 



New Faculty Orientation 
Computing & Communications 

 

Software Licensing 

MySoftware, Software download tool 

vLab, VDI servicing specialized software 
 

 

 

 

     

 

 

 

 

 

 

Teaching, Learning & Instructional Support 
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Smart Classrooms 
 

 

     http://classrooms.ucr.edu 
 

 

 

     

 

 

 

 

 

 

Teaching, Learning & Instructional Support 
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Flex Classrooms 

Medium Flex 
 

 

 

     

 

 

 

 

 

 

Teaching, Learning & Instructional Support 
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Teaching, Learning & Instructional Support 

Innovative Instruction 

Instructional Design 

Content Production 

Online Course Delivery 

Webconferencing 

Synchronous  

    Live Streaming 

Course Capture 

iLearn Integration 

Podcasting 
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Research Support 
Computational Clusters 

Departmental Clusters 

Dedicated Clusters 

Collaborative Clusters 

Academic Colocation Facility 

Science DMZ 

CNC VC RED Partnership 

(FIONAs) 

Illustration & Graphic Design for Grants Proposals 

Networking 

Other 

 

Israel Fletes  Jill Hishmeh 

israel.fletes@ucr.edu  jill.hishmeh@ucr.edu 

 

Eric Martin  Russ Harvey 

eric.martin@ucr.edu  russ.harvey@ucr.edu 

  

  http://iresearch.ucr.edu 

mailto:israel.fletes@ucr.edu
mailto:israel.fletes@ucr.edu
mailto:jill.hishmeh@ucr.edu
mailto:Eric.martin@ucr.edu
mailto:Eric.martin@ucr.edu
mailto:russ.harvey@ucr.edu
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Phyllis Franco   Israel Fletes 

phyllis.franco@ucr.edu  israel.fletes@ucr.edu 

 

         http://cnc.ucr.edu/faculty.html 

 

General Faculty Support 

Computer Support 

Web Support and Content Management 

Multimedia Development 

 

mailto:phyllis.bruce@ucr.edu
mailto:israel.fletes@ucr.edu
http://cnc.ucr.edu/faculty.html
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Academic Personnel eFile System 
 

R’Space Faculty & Staff Portal 
 

Graduate Student Information System 
 

Electronic Campus Approval Form (eCAF) 
 

iEval Online Teaching Evaluation System 
 

iGrade Online Grading System 
 

PI Web Reporting System 
 

eBuy Purchasing System 

Supported Academic Actions: 
 

• Merits 
 

• Promotion to Associate Professor with Tenure 
 

• Promotion to Full Professor 
 

• Advancement to Professor Step VI 
 

• Advancement to Professor Above Scale 
 

• Advancement with Above Scale 
 

• Quinquennial (5th Year Appraisal) 
 

• Appraisal 
 

• Appointments 
 

• Re-Appointments 
 

• Career Reviews 
 

• Deferrals 

 

Online Administrative & Academic Business Systems 

Support Links: 
R’Space  http://rspace.ucr.edu/general_overview.html 

Grad SIS  http://cnc.ucr.edu/gradsis/ 

eCAF  http://cnc.ucr.edu/ecaf/ 

iEval  http://instruction.ucr.edu/courseevaluations.html 

iGrade  http://cnc.ucr.edu/igrade/ 

eFile  http://efileinfo.ucr.edu/ 

PIWRS  http://cnc.ucr.edu/piwrs/ 

Purchasing http://ebuy.ucr.edu 

http://cnc.ucr.edu/piwrs/
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Contact Information 

Larry McGrath (Senior Director) 

larry.mcgrath@ucr.edu 

 

Israel Fletes (Director) 

israel.fletes@ucr.edu  

 

Instructional Technology & Online Instruction 

ilearn@ucr.edu 

• Leo Schouest, Ph.D. 

• Ming Yang, Ph.D. 

• Samantha Eastman, M.A. 

• Tonya Anderson, Ph.D. 

 

Faculty Technology Support / Helpdesk 

helpdesk@ucr.edu 

• Phyllis, Franco 

 

Multimedia & Classroom Technology 

multimedia@ucr.edu 

• Michael Capriotti 

 

 

Please recall that most 

UCR academic 

departments, colleges, and 

professional schools also 

offer various technical 

services and support. 

 

Please check with your 

department’s support staff 

about locally provided 

services. 

mailto:larry.mcgrath@ucr.edu
mailto:larry.mcgrath@ucr.edu
mailto:israel.fletes@ucr.edu
mailto:ilearn@ucr.edu
mailto:ilearn@ucr.edu
mailto:helpdesk@ucr.edu
mailto:multimedia@ucr.edu
mailto:multimedia@ucr.edu
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Thank You! 


