
 
 
 

Dept. Chair Leadership Training Series Session #1 

Rescheduled from original date of Oct 12, 2023  

 

Date: Wednesday, March 6, 2024 

Time: 1:00pm – 3:00pm 

Location: Virtual 

Topic: Conflict Resolution & Difficult Conversations 
 

 

AGENDA 
 
1:00-1:10 - Introductions 
Katina Napper Assistant Vice Provost for Academic Personnel 

 
1:10 - 2:00 - Andrew Larrett-Smith, Ombudsman 

 
2:00 – 2:05 - Break 

 
2:05 – 2:50 - Andrew Larrett-Smith, Ombudsman 

 
2:50-3:00 - Q&A and Closing Remarks 


