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ACADEMIC PERSONNEL OFFICE 

In support of the University's goal for preeminence among U.S. research institutions, the Academic 
Personnel Office (APO) facilitates the recruitment, development, and retention of academic 
employees of the highest caliber. 

We provide leadership, training, and assistance on policy issues associated with the employment 
and advancement of academic employees.  APO leads and serves a diverse and internationally 
renowned academic community.  

APO is a dedicated team in support of all academic employees on campus. Whether you need 
guidance on University of California policy, help with navigating UCR policies and processes, or 
assistance with employment matters, we are here to help. Below are just some of the services we 
provide to the campus and the academic community.  Visit our website at 
academicpersonnel@ucr.edu to learn more.  

mailto:academicpersonnel@ucr.edu
https://academicpersonnel.ucr.edu/advancement-and-promotion
https://academicpersonnel.ucr.edu/compensation
https://academicpersonnel.ucr.edu/conflict-commitment
https://academicpersonnel.ucr.edu/employeerelations
https://academicpersonnel.ucr.edu/faculty-development
https://academicpersonnel.ucr.edu/fellowships-and-awards
https://academicpersonnel.ucr.edu/Non-Senate-Academics
https://academicpersonnel.ucr.edu/leave-of-absence
https://academicpersonnel.ucr.edu/recruitment-and-appointment
https://academicpersonnel.ucr.edu/systems
https://idpproxy-ucpath.universityofcalifornia.edu/simplesaml/module.php/ucpathdiscovery/disco.php?entityID=https%3A%2F%2Fucpath.universityofcalifornia.edu&return=https%3A%2F%2Fidpproxy-ucpath.universityofcalifornia.edu%2Fsimplesaml%2Fmodule.php%2Fsaml%2Fsp%2Fdiscoresp.php%3FAuthID%3D_377042f6dd150c9d87049197e094b869bfc14a244a%253Ahttps%253A%252F%252Fidpproxy-ucpath.universityofcalifornia.edu%252Fsimplesaml%252Fsaml2%252Fidp%252FSSOService.php%253Fspentityid%253Dhttps%25253A%25252F%25252Fucpath.universityofcalifornia.edu%25253A443%25252Fsimplesaml%25252Fmodule.php%25252Fsaml%25252Fsp%25252Fmetadata.php%25252Fdefault-sp%2526cookieTime%253D1557252299%2526RelayState%253Dhttps%25253A%25252F%25252Fucpath.universityofcalifornia.edu%25252Fsaml_login&returnIDParam=idpentityid
https://academicpersonnel.ucr.edu/benefits-and-privileges
https://academicpersonnel.ucr.edu/#data-and-reporting
https://academicpersonnel.ucr.edu/#leadership-and-analysis
https://academicpersonnel.ucr.edu/#partner-opportunities-assistan
https://academicpersonnel.ucr.edu/#faculty-recognition
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QUICK LINKS 

UC’s Mission:  "The distinctive mission of the University is to serve society as a center of higher 
learning, providing long-term societal benefits through transmitting advanced knowledge, 
discovering new knowledge, and functioning as an active working repository of organized 
knowledge. That obligation, more specifically, includes undergraduate education, graduate and 
professional education, research, and other kinds of public service, which are shaped and bounded 
by the central pervasive mission of discovering and advancing knowledge." 
https://www.ucop.edu/about/mission/index.html 

UCR’s Principles of Community: We take pride in the diversity of the campus community and in 
ourselves by using the campus environment as a place, committed to academic integrity, where all 
members are encouraged to use their unique talents to enrich the daily life of the community in 
which they live, work, teach and learn. 
https://chancellor.ucr.edu/sites/default/files/2019-01/community.pdf 

Academic Personnel Manual (APM):  The APM includes policies and procedures pertaining to the 
employment relationship between an academic appointee and the University of 
California.   https://www.ucop.edu/academic-personnel-programs/academic-personnel-policy/ 

The CALL is a UCR document for campus policies and procedures on review procedures for senate 
faculty. https://academicpersonnel.ucr.edu/the-call 

Academic Bargaining Units and Contracts:  The University of California works hard to build 
professional relations and negotiate fair agreements with the 15 unions that represent more than 
115,172 of our employees.  https://www.ucop.edu/academic-personnel-programs/academic-
personnel-policy/labor-contracts/index.html 

Conflict of Commitment: The University encourages faculty to engage in outside activities that 
contribute to their respective professions and the community. A conflict of commitment occurs 
when the commitment to external activities, whether compensated or uncompensated, 
professional or non-professional, interferes with the successful performance of the faculty 
member's University obligations. https://academicpersonnel.ucr.edu/conflict-commitment  

Academic Personnel’s Events and Workshops:  Find information on events and workshops hosted 
by the Vice Provost for Academic Personnel and APO  
https://academicpersonnel.ucr.edu/events-and-workshops 

Academic Personnel Newsletter: Each academic quarter, APO sends out our newsletter via email to 
share information about upcoming events, announcements, and the latest APO news with UC 
Riverside faculty.  Click on the links or pictures below to read previous issues of the APO Newsletter: 
https://academicpersonnel.ucr.edu/apo-newsletter 

https://www.ucop.edu/about/mission/index.html
https://chancellor.ucr.edu/sites/default/files/2019-01/community.pdf
https://www.ucop.edu/academic-personnel-programs/academic-personnel-policy/
https://academicpersonnel.ucr.edu/the-call
https://www.ucop.edu/academic-personnel-programs/academic-personnel-policy/labor-contracts/index.html
https://www.ucop.edu/academic-personnel-programs/academic-personnel-policy/labor-contracts/index.html
https://academicpersonnel.ucr.edu/conflict-commitment
https://academicpersonnel.ucr.edu/events-and-workshops
https://academicpersonnel.ucr.edu/apo-newsletter
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NEW FACULTY ORIENTATION SERIES 

• New Faculty Orientation Breakfast  (part 1 of 6)
Purpose: Welcome new faculty to UCR
Date:  Wednesday, September 25, 2024
Time: 9:00am – 12:30pm
Location: Student Health and Counseling Center (SHCC)

• New Faculty Orientation Lunch (part 2 of 6) (by invite)
Purpose: Gain pertinent information related to the academic community
Topic: Lunch with Academic Personnel Leadership
Date: Wednesday, January 22, 2025 | Time: 12:00pm -1:30pm |Location: Alumni & Visitors Center

• New Faculty Orientation (part 3 of 6)
Topic: Merit & Promotions Process
Facilitated by: Daniel R. Jeske, Vice Provost for Academic Personnel
Date: Wednesday, February 19, 2025 | Time: 1:00pm-3:00pm  | Location: Virtual
LINK TO REGISTER

• New Faculty Orientation (part 4 of 6)
Topic: Academic Systems (e-File Plus, UC OATS, UC Recruit)
Facilitated by: Sara Umali, Director of Academic Personnel Data & Technology
Date: Wednesday, March 12, 2025 | Time: 1:00pm- 3:00pm | Location: Virtual
LINK TO REGISTER

• New Faculty Orientation (part 5 of 6)
Topic: Academic Benefits & Privileges (APM700; Leaves, Sabbaticals, and STC’s)
Facilitated by: Sara Umali, Director of Academic Personnel Data & Technology
Date: Friday, April 11, 2025 | Time: 1:00pm – 3:00pm | Location: Virtual
LINK TO REGISTER

• New Faculty Orientation (part 6 of 6)
Topic: Academic Compensation
Facilitated by: Sonia Kalogonis, Academic Personnel Compensation Policy Analyst
Date: Wednesday, May 14, 2025 | Time: 1:00pm – 3:00pm | Location: Virtual
LINK TO REGISTER

https://ucr.zoom.us/meeting/register/tJ0tc-Gorz4rH9z50rqW7yOd3FTw3So1u6MW
https://ucr.zoom.us/meeting/register/tJYpdeGhpjgoHteO2jQr3pJdkUkjlAUqlaEO
https://ucr.zoom.us/meeting/register/tJAudOyprTktHNUw0qCjLXPtLO442E81Qkv-
https://ucr.zoom.us/meeting/register/tJcqf-qgrDkvGdTPk8Pft0LcBANpO6eiHqFR
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FACULTY SOCIAL 

• Senate Faculty Social (by invite)
Who Should Attend? All faculty and Academic Personnel Staff
Purpose: To bring faculty together from various disciplines across campus to improve community

Date: Thursday, February 13, 2025
Time: 2:00pm-4:00pm
Location: In person – Outside Hinderaker Hall

OTHER 

• All Faculty & VPAP Caucus
Who Should Attend? All faculty
Purpose: To highlight academic topics and dialogue with the Vice Provost for Academic Personnel

Date: Friday, June 6, 2025
Time: 12:00pm-2:00pm
Location: Virtual / Not Recorded
LINK TO REGISTER

https://forms.gle/gfHFRXRWoxzyPssZ6
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ACADEMIC PERSONNEL CONTACT INFORMATION 

• Daniel R. Jeske, Vice Provost for Academic Personnel and Professor of Statistics
2121 Hinderaker Hall  l  (951) 827-2304  l  vpap@ucr.edu

• Katina R. Napper, Assistant Vice Provost for Academic Personnel
(951) 827-5032  l  katina.napper@ucr.edu

• Sara Umali, Director of Academic Personnel Data and Technology
(951) 827-5810 l   sara.umali@ucr.edu

• Esperanza Steward, Director of Academic Personnel Policy and Employee Relations
(951) 827-2935 l  esperanza.steward@ucr.edu

• Sonia Kalogonis, Policy & Compensation Analyst
(951) 827-2934 l   sonia.kalogonis@ucr.edu

• Gabriela Zepeda, Academic Personnel Analyst
(951) 827-3693 l  gabriela.zepeda@ucr.edu

• Teresa Mason, Data, Technology, and Process Analyst
(951) 827-3402  l  teresa.mason@ucr.edu

• Alice Tsarev, Executive Assistant to the Vice Provost for Academic Personnel
(951) 827-2933  l  alice.tsarev@ucr.edu

• Jill Sadey, Project and Administrative Coordinator
(951) 827-2936  l  jill.sadey@ucr.edu

mailto:vpap@ucr.edu
mailto:katina.napper@ucr.edu
mailto:sara.umali@ucr.edu
mailto:esperanza.steward@ucr.edu
mailto:sonia.kalogonis@ucr.edu
mailto:gabriela.zepeda@ucr.edu
mailto:teresa.mason@ucr.edu
mailto:alice.tsarev@ucr.edu
mailto:jill.sadey@ucr.edu


College of Natural and Agricultural Sciences (CNAS) 
Peter Atkinson, Interim Dean, Professor of Entomology
Email: peter.atkinson@ucr.edu 

School of Medicine (SOM) 
Deborah Deas, M.., M.P.H., Dean of School of Education 
Email: deborah.deas@ucr.edu 

School of Education (SOE) 
Joi A. Spencer, PhD. Dean 
Email: joi.spencer@ucr.edu 

College of Humanities, Arts, and Social Sciences (CHASS) 
Daryle Williams, Dean 
Email: daryle.williams@ucr.edu 

School of Business (BUSINESS) 
Yunzeng Wang, Dean 
Email: yunzeng.wang@ucr.edu 

Bourns College of Engineering (BCOE) 
Christopher Lynch, Dean & Professor William R. Johnson Jr. Family Chair 
Email: christopher.lynch@ucr.edu 

School of Public Policy (SPP) 
Mark Long, Dean & Professor, School of Public Policy 
Email: mark.long@ucr.edu 

Undergraduate Education 
Louie F. Rodriguez, Vice Provost Dean of Undergraduate Education 
Email: louie.rodriguez@ucr.edu 

University Extension 
Kevin Vaughn, Dean of University Extension Professor of Anthropology 
Email: kevin.vaughn@ucr.edu 

Graduate Studies 
Lidia Kos, Vice Provost & Dean of Graduate Studies 
Email: lidia.koss@ucr.edu  

mailto:peter.atkinson@ucr.edu
mailto:deborah.deas@ucr.edu
mailto:joi.spencer@ucr.edu
mailto:daryle.williams@ucr.edu
mailto:yunzeng.wang@ucr.edu
mailto:christopher.lynch@ucr.edu
mailto:mark.long@ucr.edu
mailto:louie.rodriguez@ucr.edu
mailto:kevin.vaughn@ucr.edu
mailto:lidia.koss@ucr.edu
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Accounts 

Enroll in MFA 
Enroll in ENS 
Learn About MyAccount 
Set up MyAccount Security 
Log into MyAccount 
Access UCPath 

IT Help Desk Support 

Submit a Support Ticket 
Call for Live Support 
Request an IT Service 

Teaching Resources 

Use the V-Lab 
Reserve a Computer Lab 
Canvas Guidance 
Request Canvas Access 
Request Course Merge 
Request Course Creation 
Request a Campus Website 
Learn about RISE 
ITS Training Resources 

Tools 

Install Zoom 
Access R'Space 
Access Email 
Access Cloud Storage 
Access Canvas (eLearn) 
Receive ITS Newsletter 

Classroom Support 

Request Classroom Support 
Request Software 
Canvas Instructor Guides 
Teaching Resources 

Stay Secure 

Policies + Alerts 
Read Security Advisories 
Follow Security Policies 
OFAC Working Program 

Security Help 
Report Phishing Emails 
Request a Consultation 
Report a Security Concern 
Police + Safety Services 

Tips + Training 
Follow Key Security Tips 
Work Securely When Off-
Campus 
Watch Training Tutorials 
Identify Phishing Emails 

UCR Network 

Connect to WIFI 
Install VPN 

Other Support 

Search the UCR Directory 
UCR Learning Center 
Campus Information 
Academic Personnel 
Academic Senate 
UCR Library 

GET RESOURCES 

Get Help 24/7 IT Support 

Search the Knowledge Base 
Check the IT System Status 
Reset Your Password 

Get Software + Apps 

Zoom Guidance 
YuJa Guidance 
Respondus Guidance 
iGrade Guidance 
Piazza Q&A Guidance 
Turnitin Guidance 
Poll Everywhere Guidance 

Information Technology Solutions for Faculty 

https://ucrsupport.service-now.com/ucr_portal/?id=kb_article&sys_id=1ee17971db6d3b800d74755a8c9619a9
https://its.ucr.edu/ENS-Update
https://ucrsupport.service-now.com/ucr_portal/?id=kb_article&sys_id=45218d40db47f300f6a471198c96191b
https://ucrsupport.service-now.com/ucr_portal?id=kb_article&sys_id=0edad5a01b9d385063c62fc02a4bcbc3
https://myaccount.ucr.edu/
https://idpproxy-ucpath.universityofcalifornia.edu/simplesaml/module.php/ucpathdiscovery/disco.php?entityID=https%3A%2F%2Fucpath.universityofcalifornia.edu&return=https%3A%2F%2Fidpproxy-ucpath.universityofcalifornia.edu%2Fsimplesaml%2Fmodule.php%2Fsaml%2Fsp%2Fdiscoresp.php%3FAuthID%3D_51c21e4777e434e256b96bc8f05f20cbec736a5e91%253Ahttps%253A%252F%252Fidpproxy-ucpath.universityofcalifornia.edu%252Fsimplesaml%252Fsaml2%252Fidp%252FSSOService.php%253Fspentityid%253Dhttps%25253A%25252F%25252Fucpath.universityofcalifornia.edu%25252Fsimplesaml%25252Fmodule.php%25252Fsaml%25252Fsp%25252Fmetadata.php%25252Fdefault-sp%2526RelayState%253Dhttps%25253A%25252F%25252Fucpath.universityofcalifornia.edu%25252Fsaml_login%2526cookieTime%253D1631314344&returnIDParam=idpentityid
https://ucrsupport.service-now.com/ucr_portal?id=sc_cat_item&sys_id=d10c39ee0f348300138942bce1050e8b
https://its.ucr.edu/support#gethelp
https://ucrsupport.service-now.com/ucr_portal?id=sc_category&catalog_id=6dc6382437e8cb40a2e983dcb3990e88
https://ucrsupport.service-now.com/ucr_portal/?id=kb_article&sys_id=63be30c51bf3a0109c0b844fdd4bcba3
https://ucrsupport.service-now.com/ucr_portal/?id=kb_article&sys_id=c8c98f051ba51910f3444158dc4bcb48#Reservations
https://canvas.ucr.edu/
https://ucrsupport.service-now.com/ucr_portal/?id=sc_cat_item&sys_id=b5d114e30f61cb40138942bce1050e6f
https://ucrsupport.service-now.com/ucr_portal/?id=sc_cat_item&sys_id=b67e2c270fa1cb40138942bce1050ef3
https://ucrsupport.service-now.com/ucr_portal/?id=sc_cat_item&sys_id=667d5cab0f61cb40138942bce1050eeb
https://ucrsupport.service-now.com/ucr_portal/?id=sc_cat_item&sys_id=351380f40fbfc300138942bce1050e36
https://ontherise.ucr.edu/
https://ucrsupport.service-now.com/ucr_portal?id=ucr_sw_cat_item&sys_id=26559bf61b48a0509c0b844fdd4bcb80
https://ucrsupport.service-now.com/ucr_portal/?id=kb_article&sys_id=59a5c0e71b72e050453e7592cd4bcb66
https://portal.ucr.edu/uPortal/f/home-staff/normal/render.uP
https://ucrsupport.service-now.com/ucr_portal/?id=kb_article&sys_id=3f722c341b8ac1909c0b844fdd4bcbf4
https://ucrsupport.service-now.com/ucr_portal/?id=kb_article&sys_id=8f65ea911b2df8109c0b844fdd4bcbad
https://elearnhome.ucr.edu/
https://its.ucr.edu/dt-digest-1023
https://ucrsupport.service-now.com/ucr_portal?id=sc_cat_item&sys_id=627215581bbe7090e4b40dc2cd4bcb2a
https://ucrsupport.service-now.com/ucr_portal?id=sc_cat_item&sys_id=9cc6aefb0fadcb40138942bce1050ee3
https://community.canvaslms.com/t5/Canvas-Instructor/ct-p/canvas_instructor
https://teaching.ucr.edu/
https://its.ucr.edu/iso-alert
https://its.ucr.edu/cybersecurity/standards
https://live-ucr-infotechsolutions.pantheonsite.io/about#top
https://ucrsupport.service-now.com/ucr_portal?id=kb_article&sys_id=2af24d121b0b849026bd635bbc4bcba1
https://authqa.ucr.edu/cas/login?service=https%3A%2F%2Fshibbolethqa.ucr.edu%2Fidp%2FAuthn%2FExternal%3Fconversation%3De1s1&entityId=https%3A%2F%2Fucrsupportdev.service-now.com
https://live-ucr-infotechsolutions.pantheonsite.io/cybersmart#phishing
https://police.ucr.edu/
https://its.ucr.edu/cybersmart
https://ucrsupport.service-now.com/ucr_portal?id=kb_article&sys_id=428913ec1b678c949c0b844fdd4bcb68
https://ucrsupport.service-now.com/ucr_portal?id=kb_article&sys_id=428913ec1b678c949c0b844fdd4bcb68
https://its.ucr.edu/training#cybersecurity
https://its.ucr.edu/cybersmart#phishing
https://ucrsupport.service-now.com/ucr_portal/?id=kb_article&sys_id=b2d5e9ba1b37441026bd635bbc4bcb76
https://ucrsupport.service-now.com/ucr_portal/?id=kb_article&sys_id=335ab0b31bb26450453e7592cd4bcbb8
https://profiles.ucr.edu/
http://ucrlearning.ucr.edu/
https://campusreturn.ucr.edu/
https://academicpersonnel.ucr.edu/
https://senate.ucr.edu/
https://library.ucr.edu/instructional-support
https://ucrsupport.service-now.com/ucr_portal?id=ucr_home
https://techalerts.ucr.edu/
https://ucrsupport.service-now.com/ucr_portal/?id=kb_article&sys_id=1e30d2841b61b0109c0b844fdd4bcbf5
https://ucrsupport.service-now.com/ucr_portal/?id=search&spa=1&t=kb&q=zoom
https://ucrsupport.service-now.com/ucr_portal/?id=search&spa=1&t=kb&q=yuja
https://ucrsupport.service-now.com/ucr_portal/?id=search&spa=1&t=kb&q=lockdown
https://ucrsupport.service-now.com/ucr_portal/?id=search&spa=1&t=kb&q=igrade
https://ucrsupport.service-now.com/ucr_portal/?id=search&spa=1&t=kb&q=piazza
https://ucrsupport.service-now.com/ucr_portal/?id=search&spa=1&q=turnitin
https://ucrsupport.service-now.com/ucr_portal/?id=search&spa=1&q=poll%20everywhere
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XCITE CENTER FOR TEACHING AND LEARNING 
THE FUTURE OF TEACHING AND LEARNING STARTS HERE 

We empower faculty to innovatively and inclusively guide an ambitious new generation of 
bold thinkers in an era of transformative change. 

We are a hub of path-breaking research powered by an entrepreneurial spirit, an 
interdisciplinary focus, and an inquisitive mindset. 

We are at the forefront of addressing complex challenges that demand fresh insights, 
visionary solutions, and inclusive intelligence. 

https://teaching.ucr.edu/
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