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Information Technology Solutions for Faculty

Accounts

Enroll in MFA

Enroll in ENS

Learn About MyAccount
Set up MyAccount Security
Log into MyAccount
Access UCPath

IT Help Desk Support

Submit a Support Ticket
Call for Live Support
Request an IT Service

Teaching Resources

Use the V-Lab

Reserve a Computer Lab
Canvas Guidance

Request Canvas Access
Request Course Merge
Request Course Creation
Request a Campus Website
Learn about RISE

ITS Training Resources

Tools

Install Zoom

Access R'Space

Access Email

Access Cloud Storage
Access Canvas (eLearn)
Receive ITS Newsletter

Classroom Support

Request Classroom Support
Request Software

Canvas Instructor Guides
Teaching Resources

UCR Network

Connect to WIFI
Install VPN

Other Support

Search the UCR Directory
UCR Learning Center
Campus Information
Academic Personnel
Academic Senate

UCR Library

GET RESOURCES

Get Help 24/7 IT Support

Search the Knowledge Base
Check the IT System Status
Reset Your Password

Get Software + Apps

Zoom Guidance

YuJa Guidance
Respondus Guidance
iGrade Guidance

Piazza Q&A Guidance
Turnitin Guidance

Poll Everywhere Guidance

Stay Secure

Policies + Alerts

Read Security Advisories
Follow Security Policies
OFAC Working Program

Security Help

Report Phishing Emails
Request a Consultation
Report a Security Concern
Police + Safety Services

Tips + Training

Follow Key Security Tips
Work Securely When Off-
Campus

Watch Training Tutorials
Identify Phishing Emails



https://ucrsupport.service-now.com/ucr_portal/?id=kb_article&sys_id=1ee17971db6d3b800d74755a8c9619a9
https://its.ucr.edu/ENS-Update
https://ucrsupport.service-now.com/ucr_portal/?id=kb_article&sys_id=45218d40db47f300f6a471198c96191b
https://ucrsupport.service-now.com/ucr_portal?id=kb_article&sys_id=0edad5a01b9d385063c62fc02a4bcbc3
https://myaccount.ucr.edu/
https://idpproxy-ucpath.universityofcalifornia.edu/simplesaml/module.php/ucpathdiscovery/disco.php?entityID=https%3A%2F%2Fucpath.universityofcalifornia.edu&return=https%3A%2F%2Fidpproxy-ucpath.universityofcalifornia.edu%2Fsimplesaml%2Fmodule.php%2Fsaml%2Fsp%2Fdiscoresp.php%3FAuthID%3D_51c21e4777e434e256b96bc8f05f20cbec736a5e91%253Ahttps%253A%252F%252Fidpproxy-ucpath.universityofcalifornia.edu%252Fsimplesaml%252Fsaml2%252Fidp%252FSSOService.php%253Fspentityid%253Dhttps%25253A%25252F%25252Fucpath.universityofcalifornia.edu%25252Fsimplesaml%25252Fmodule.php%25252Fsaml%25252Fsp%25252Fmetadata.php%25252Fdefault-sp%2526RelayState%253Dhttps%25253A%25252F%25252Fucpath.universityofcalifornia.edu%25252Fsaml_login%2526cookieTime%253D1631314344&returnIDParam=idpentityid
https://ucrsupport.service-now.com/ucr_portal?id=sc_cat_item&sys_id=d10c39ee0f348300138942bce1050e8b
https://its.ucr.edu/support#gethelp
https://ucrsupport.service-now.com/ucr_portal?id=sc_category&catalog_id=6dc6382437e8cb40a2e983dcb3990e88
https://ucrsupport.service-now.com/ucr_portal/?id=kb_article&sys_id=63be30c51bf3a0109c0b844fdd4bcba3
https://ucrsupport.service-now.com/ucr_portal/?id=kb_article&sys_id=c8c98f051ba51910f3444158dc4bcb48#Reservations
https://canvas.ucr.edu/
https://ucrsupport.service-now.com/ucr_portal/?id=sc_cat_item&sys_id=b5d114e30f61cb40138942bce1050e6f
https://ucrsupport.service-now.com/ucr_portal/?id=sc_cat_item&sys_id=b67e2c270fa1cb40138942bce1050ef3
https://ucrsupport.service-now.com/ucr_portal/?id=sc_cat_item&sys_id=667d5cab0f61cb40138942bce1050eeb
https://ucrsupport.service-now.com/ucr_portal/?id=sc_cat_item&sys_id=351380f40fbfc300138942bce1050e36
https://ontherise.ucr.edu/
https://ucrsupport.service-now.com/ucr_portal?id=ucr_sw_cat_item&sys_id=26559bf61b48a0509c0b844fdd4bcb80
https://ucrsupport.service-now.com/ucr_portal/?id=kb_article&sys_id=59a5c0e71b72e050453e7592cd4bcb66
https://portal.ucr.edu/uPortal/f/home-staff/normal/render.uP
https://ucrsupport.service-now.com/ucr_portal/?id=kb_article&sys_id=3f722c341b8ac1909c0b844fdd4bcbf4
https://ucrsupport.service-now.com/ucr_portal/?id=kb_article&sys_id=8f65ea911b2df8109c0b844fdd4bcbad
https://elearnhome.ucr.edu/
https://mailchi.mp/ucr.edu/subscribe
https://ucrsupport.service-now.com/ucr_portal?id=sc_cat_item&sys_id=627215581bbe7090e4b40dc2cd4bcb2a
https://ucrsupport.service-now.com/ucr_portal?id=sc_cat_item&sys_id=9cc6aefb0fadcb40138942bce1050ee3
https://community.canvaslms.com/t5/Canvas-Instructor/ct-p/canvas_instructor
https://teaching.ucr.edu/
https://its.ucr.edu/iso-alert
https://its.ucr.edu/cybersecurity/standards
https://live-ucr-infotechsolutions.pantheonsite.io/about#top
https://ucrsupport.service-now.com/ucr_portal?id=kb_article&sys_id=2af24d121b0b849026bd635bbc4bcba1
https://authqa.ucr.edu/cas/login?service=https%3A%2F%2Fshibbolethqa.ucr.edu%2Fidp%2FAuthn%2FExternal%3Fconversation%3De1s1&entityId=https%3A%2F%2Fucrsupportdev.service-now.com
https://live-ucr-infotechsolutions.pantheonsite.io/cybersmart#phishing
https://police.ucr.edu/
https://its.ucr.edu/cybersmart
https://ucrsupport.service-now.com/ucr_portal?id=kb_article&sys_id=428913ec1b678c949c0b844fdd4bcb68
https://ucrsupport.service-now.com/ucr_portal?id=kb_article&sys_id=428913ec1b678c949c0b844fdd4bcb68
https://its.ucr.edu/training#cybersecurity
https://its.ucr.edu/cybersmart#phishing
https://ucrsupport.service-now.com/ucr_portal/?id=kb_article&sys_id=b2d5e9ba1b37441026bd635bbc4bcb76
https://ucrsupport.service-now.com/ucr_portal/?id=kb_article&sys_id=335ab0b31bb26450453e7592cd4bcbb8
https://profiles.ucr.edu/
http://ucrlearning.ucr.edu/
https://campusreturn.ucr.edu/
https://academicpersonnel.ucr.edu/
https://senate.ucr.edu/
https://library.ucr.edu/instructional-support
https://ucrsupport.service-now.com/ucr_portal?id=ucr_home
https://techalerts.ucr.edu/
https://ucrsupport.service-now.com/ucr_portal/?id=kb_article&sys_id=1e30d2841b61b0109c0b844fdd4bcbf5
https://ucrsupport.service-now.com/ucr_portal/?id=search&spa=1&t=kb&q=zoom
https://ucrsupport.service-now.com/ucr_portal/?id=search&spa=1&t=kb&q=yuja
https://ucrsupport.service-now.com/ucr_portal/?id=search&spa=1&t=kb&q=lockdown
https://ucrsupport.service-now.com/ucr_portal/?id=search&spa=1&t=kb&q=igrade
https://ucrsupport.service-now.com/ucr_portal/?id=search&spa=1&t=kb&q=piazza
https://ucrsupport.service-now.com/ucr_portal/?id=search&spa=1&q=turnitin
https://ucrsupport.service-now.com/ucr_portal/?id=search&spa=1&q=poll%20everywhere
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XCITE CENTER FOR TEACHING AND LEARNING
THE FUTURE OF TEACHING AND LEARNING STARTS HERE

We empower faculty to innovatively and inclusively guide an ambitious new generation of
bold thinkers in an era of transformative change.

We are a hub of path-breaking research powered by an entrepreneurial spirit, an
interdisciplinary focus, and an inquisitive mindset.

We are at the forefront of addressing complex challenges that demand fresh insights,
visionary solutions, and inclusive intelligence.


https://teaching.ucr.edu/

