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Service & Support helpdesks

Faculty Support helpdesk
helpdesk@ucr.edu
951-827-3555

Classroom Technology helpdesk
multimedia@ucr.edu
951-827-3045

Overall Responsibility for Faculty Support

Larry McGrath

Senior Director for Technology Operations
larry.megrath@ucr.edu

951-827-5585

Israel Fletes

Director of Educational Technology & Computing Setvices
israel.fletes@ucr.edu

951-827-3035

Teaching, Learning & Instructional Support

ilearn{@ucr.edu

Leo Schouest, Ph.D. Ming Yang, Ph.D.
Manager, Faculty Technical Support Faculty Technology Support
leo.schouest@ucr.edu ming.yang@ucr.edu
951-827-2487 951-827-1864
Tonya Anderson, Ph.D, Samantha Eastman, M.Ed.
Faculty Technology Support Faculty Technology Support
tonya.anderson{@ucr.edu samantha.eastman@ucr.edu
951-827-1808 951-827-6481
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Research and Network Support

Isracl Fletes

Director, Computing Support Services
israel.fletes@ucr.edu

951-827-3035

Jill Hishmeh

Director of Communications
jill.hishmeh{@ucr.edu
951-827-7000

Faculty Support

Phyllis Franco

Manager, Computer Support
phylis.franco@ucr.edu
951-827-2481

Application & Multimedia Development

Eric Martin

Manager, Application & Multimedia Development

eric.martinf@uer.edu
351-827-6424

More information about Faculty technology services provided
by Computing & Communications: http://cnc.uer.edu/faculty.html
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